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Message from the Fire Chief
On behalf of the 70 dedicated men and women of the Grand Island Fire
Department (GIFD), it is with great pleasure that I present to you this summary of the
past year’s activities. Last year we responded to a record number of calls for service
(5,365). Most likely the people involved with those emergencies didn’t wake up thinking
they would need the fire department that day. Fortunately for them, your investment in
the fire department enabled us to respond to those calls with a well equipped, highly
trained and dedicated staff of public safety professionals.
The ever-increasing demand for our services is a sign that Grand Island is a
growing community. This growth has not come without challenges. In 2018, the GIFD found it extremely difficult to
keep up with the increased call volume. We will continue working with City Administration on finding ways to
increase our staffing level so we can keep up with your growing public safety needs. The most obvious area of concern
is the rising number of emergency medical calls.
Our first and foremost goal is to protect people from the dangers associated with fire. This goal was met and as
a result, there were no fire related deaths in Grand Island in 2018. In addition to zero fire fatalities, I’m very proud to
say the GIFD saved approximately 97 percent of the estimated value of property that was involved in fire. This statistic
is representative of our recent Class 1 rating by Insurance Services Office (ISO). An ISO rating of Class 1 places the
GIFD in the top one percent of fire departments across the country in terms of effective fire protection. Generally
speaking, a lower ISO rating puts downward pressure on the cost of your insurance premium.
The GIFD staff is excited about 2019 and will continue working to improve the public safety of our
community. One of those improvements is the installation of a new dispatch system that should reduce the amount of
time it takes for a fire engine or ambulance to reach someone in need of emergency assistance. The system will utilize
GPS technology to dispatch the closest available unit based on their proximity to the emergency. Another change is the
potential replacement of fire station #4. We were contacted by a private company that is interested in purchasing the
current fire station #4 and building a new fire station near 13th Street and North Road. If an agreement can be reached,
the new location will allow reduced response times to approximately 350 residences and better position the fire
department to meet the needs of Grand Island as it continues to grow to the west.
I want to take this opportunity to thank members of the International Association of Firefighters (IAFF) Local
647 for their dedication to public safety. In response to the City’s tight budget, members of IAFF Local 647 agreed to a
two year pay freeze to avoid losing any firefighter positions. In addition, this group was instrumental in the passage of
the sales tax increase that you, the voters, approved in November. The passage of the sales tax increase will allow the
City to make some much needed capital improvements such as the replacement of a fire engine, ladder truck and
ambulances.
I’m extremely proud of the great work that we as a department have accomplished. I know it wouldn’t have
been possible without the help of the many people involved. I want to say thank you to the elected officials and
community members for the continued support of your fire department.

Cory Schmidt
Fire Chief
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Organizational Chart

Total Authorized Personnel: 70
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Grand Island Fire Department
Mission, Vision, Values

Mission: PREPARE -PREVENT -PROTECT
Prepare - Department members continually prepare to effectively answer any call
for help due to an emergency. This is accomplished through physical fitness,
training, formal education, professional development and experience.
Prevent - Department members take a proactive approach to prevent emergencies
from occurring. This is accomplished through education, enforcement and
engineering.
Protect—Department members respond to emergencies that threaten our
community in a professional manner. When an emergency occurs, we are willing
and able to respond accordingly.

Vision: To provide essential emergency services in
an ethical, efficient and effective manner.
Core Values: SPIRIT
Ser vice - Dedicated to serving the residents of Grand Island
Professionalism - Pursue excellence through personal improvement
Integr ity - Committed to honest and ethical behavior
Responsibility - Accountable for our decisions and actions
Innovation - Identify innovative and progressive ways to improve service
Team - Measure successes and failures, not as individuals, but as a department
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About the Grand Island
Fire Department
The GIFD has a long history of service to the residents of Grand Island and Hall County. Over the past
144 years the department has continued to grow and evolve as the needs of our community have changed.
Today the GIFD is a career, full-time fire department. There are four strategically located fire stations in
Grand Island. From those stations, GIFD provides an all-hazards response to incidents such as: fires,
emergency medical, hazardous materials, airport rescue firefighting, technical rescue, water rescue, confined
space, vehicle extrications and much more.
The GIFD is the only department in Nebraska to be rated “Class 1” through the Insurance Services
Office. A Class I rating is the best rating possible which helps to keep insurance premium costs down for all
residential and business owners in Grand Island. This rating was the result of GIFD’s commitment to
excellence and the support from elected officials and you, the taxpayer.

Service area/Population/Budget

Calls for Service

Fire Service Area—28.55 Square Miles

Total Responses—9,752

EMS Service Area—552 Square Miles

Total Calls—5,365

Population—51,390

EMS Calls—4,382

Total Budget—$8,249,200

Fire Calls—983

Total Revenue—$2,017,837

Responses by Station
Fire Station #1—3,045

70 Total Staff

Fire Station #2—3,724

27 Firefighter/Paramedics

Fire Station #3—1,019

21 Firefighter/EMTs

Fire Station #4—1,264

12 Fire Captains
3 Shift Commanders

Department Fleet

3 Division Chiefs

Ambulances—7

2 Life Safety Inspectors

Fire Engines—5

1 Admin Assistant

Ladder Trucks—2

1 Fire Chief

Staff/Light Vehicles—7
Support Vehicles—3
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GIFD 2017-18 Revenue
Gra nts , 26,421

Fi rework Permits,
17,300

EMS Col l ections,
75,007

Burn Permi ts, 2,850
Mi s c., 2,325

Ambul ance Contract,
206,620

Ins pection/Plan
Revi ews, 250,856

EMS Bi l ling, 1,426,943

Revenue

Revenue Type

Amount

Percentage

EMS Billing
Inspections/Plan Reviews
Hall County Ambulance Contract
EMS Collections
Grants
Firework Permits
Payroll Reimbursement
Burn Permits
Misc.

1,426,943
250,856
206,620
75,007
26,421
17,300
9,515
2,850
2,325

71
12
10
4
1
1
.5
.25
.25

Total

$2,017,837

100%

EMS Billing: r evenue fr om patients for ambulance ser vice
Inspections/Plan Reviews: r evenue fr om Fir e Occupancy Use Per mits and constr uction plan r eviews
Ambulance Contract: r evenue fr om Hall County for ambulance ser vice pr ovided to r ur al ar eas
EMS Collections: r evenue r eceived fr om collections as a r esult of delinquent ambulance bills
Grants: r evenue r eceived to pur chase items r elated to a gr ant
Payroll Reimbursement: r evenue r eceived r elated to per sonnel pr oviding ser vices outside nor mal scope
Burn Permits: r evenue as a r esult of issuing bur n per mits
Miscellaneous: r evenue not r elated to other categor ies
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GIFD 2017-18 Expenses
Capital, 5%

Debt Service,
3%

Operating, 7%

Personnel ,
85%

2018 Expenses

Expense Type

Amount in Dollars

Percentage

Personnel
Operating
Capital
Debt Service

7,083,371
604,161
384,545
220,823

85
7
5
3

Total Budget

$8,249,200

100%

Personnel costs (85% ) ar e the expenses associated with our employees such as salar ies and benefits. The
percent of personnel costs are consistent with other career fire departments.
Operating costs (7% ) ar e the day-to-day expenses of running a fire department. Examples of these costs are
fuel, maintenance, training, utilities, and more.
Capital costs (5% ) for 2018 wer e r elated to the r emodel fir e station #3, four wheel dr ive ambulance
purchase, staff truck purchase, finish concrete for training tower and the purchase of a heart monitor.
Debt service (3% ) was used to make payments towar ds the debt associated with a bond issued in 2016 to
purchase a quint (ladder truck) and an ambulance. The bond allowed the City to purchase these much needed
public safety vehicles while maintaining a healthy cash reserve.
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GIFD Command Staff

CORY SCHMIDT
FIRE CHIEF
22 YEARS OF SERVICE

RUSS BLACKBURN
EMS DIVISION CHIEF
20 YEARS OF SERVICE

TIM HIEMER
FIRE OPS DIVISION CHIEF
30 YEARS OF SERVICE
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FRED HOTZ
PREVENTION DIVISION CHIEF
33 YEARS OF SERVICE

Emergency Medical Services Division
The goal of the EMS division is to provide quality emergency medical
care to the residents and visitors of Grand Island and Hall County. The GIFD
often responds to medical emergencies with both a fire engine and an
ambulance. This practice helps us provide the highest level of patient care in
the shortest amount of time. All GIFD fire engines are staffed with at least
one paramedic which gives them the ability to provide the same advanced life
support (ALS) care normally associated with an ambulance. On a typical day
GIFD ambulances are very busy. Many times, a fire engine is closer to the
emergency scene than an ambulance. By sending a fire engine, we can begin
ALS care much sooner. Studies show that early ALS care results in higher
survivability rates for patients experiencing a serious medical condition.
Russ Blackburn
EMS Division Chief

Last year, GIFD ambulances and fire engines worked in tandem to
stabilize and treat 4,382 medical and trauma patients. A total of 3,582 patients
were transported to the hospital by GIFD crews in 2018.

2018 EMS Division Highlights


Provided high quality emergency medical training and classes to all shift personnel to ensure calls for help
were answered by knowledgeable, skilled and caring firefighters. All shift personnel are trained to the
emergency medical technician (EMT) or paramedic level. Maintaining licensure and proficiency for our
personnel requires year round training.



Trained the next generation of EMTs and paramedics students to ensure a quality hiring pool to meet the
needs of our growing community. Using the ride-along program, GIFD staff helped to educate students
about a career in emergency medical services. The GIFD partnered with area emergency medical
programs to allow students to gain hands-on experience while riding with our ambulance crews.
Historically the ride-along program has been an excellent recruitment tool for the GIFD.



Offered community classes such as CPR and first-aid to residents, city employees and hospital staff.
Patient survivability rates are greatly improved when bystanders begin CPR and other life saving skills
prior to the arrival of the fire department.



Increased our ability to respond during inclement weather and to rural areas of Hall County. In 2018 the
department purchased our first four-wheel drive ambulance for $247,000. In the past, our ambulances
have gotten stuck responding to emergencies due to ice, snow, mud and other conditions. Your investment
of $247,000 will help reduce the likelihood of a delayed response.



Collected $1,501,950 from patients for emergency medical services. The practice of billing patients helps
offset the cost of providing ambulance service. By billing the patient, we are able to reduce the amount of
tax dollars needed to operate the fire department.



Received $206,620 in exchange for providing emergency ambulance service to areas of Hall County
that are outside the city limits of Grand Island. This agreement allows Hall County to offer exceptional
ambulance coverage for its residents and visitors that would normally be too expensive to provide.
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Fire Operations Division
The Fire Operations Division falls under the leadership of Division
Chief Tim Hiemer. This division is responsible for emergency responses
such as fires, hazardous materials, airport rescue firefighting, technical
rescue, water rescue, confined space, vehicle extrication and much more.
GIFD shift personnel are on duty 24 hours a day to respond to the
needs of our community. Shift Commanders Ed Carlin, Bryan Stutzman, and
Scott Kuehl each oversee the day-to-day operations of their respective shift.
Each of the three shifts are comprised of 21 personnel who operate out of the
four fire stations.
Tim Hiemer
Fire Ops Division Chief

Ed Carlin
Shift Commander “A”

Bryan Stutzman
Shift Commander “B”

Scott Kuehl
Shift Commander “C”

2018 Fire Operation Division Highlights


Responded to a record number of emergencies in 2018. As Grand Island continues to grow, so does the
number of calls the fire department responds to.



Made community safer by training four new recruits (two firefighter/EMTs and two firefighter/
paramedics). Once their initial training was completed, they were assigned to a fire station.



Successful in receiving alternate funding from a grant. The department received $24,266.20 from
Firehouse Subs to purchase firefighter escape belts. These belts provide firefighters a way to escape from
an upper story window should a firefighter become trapped in a fire.



Increased recruitment efforts of high school and college students. GIFD hosted the firefighter portion of
SkillsUSA which is a competition aimed at high school and college age students interested in fire
department careers.



Improved safety related to emergency response. Worked with Grand Island Streets Department to install
Opticom traffic control devices. Opticoms allows fire department personnel to control traffic signals
which allows for a safer emergency response.
12

Fire Operations Division-continued


In order to get the best firefighters possible, we need to be able to accommodate a diverse workforce. Fire
station #3 was remodeled to convert one large bathroom into two smaller, private bathrooms. In addition,
the large open dorm style of bedroom was converted to two private bedrooms. This project will make the
GIFD more attractive to applicants and help us better accommodate a diverse workforce.



Cancer rates remain extremely high in firefighters compared to the general population. The GIFD has had
several members diagnosed with cancer over the last few years. We improved cancer prevention efforts by
implementing a hood and helmet liner exchange program and by implementing a new standard operating
procedure (SOP) related to decontaminating firefighters, equipment and bunker gear.



Worked with airport staff to ensure our firefighters are prepared for airport emergencies. The GIFD
supports the airport and understands its continued growth is vital for Grand Island.



Better prepared to serve our community in the event of a large scale disaster. Seven department members
joined Nebraska Task Force 1 and received specialized training in large scale disaster response. The
knowledge and experienced gained by GIFD personnel will be invaluable in preparing our department for
emergencies such as tornadoes, floods, or a building collapse in Grand Island.
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Fire Prevention Division
The Fire Prevention Division falls under the leadership of Division
Chief Fred Hotz. This division’s primary mission is to focus on community
risk reduction (CRR). Community risks are the hazards that can impact a
community both physically and/or economically. Although it is impossible to
eliminate all emergencies, the GIFD works to reduce the probability of
emergencies occurring as well as their severity should they occur. CRR is
typically accomplished through the use of Education, Engineering and
Enforcement (the 3 E’s).
The Fire Prevention Division is made up of Division Chief Hotz and
Life Safety Inspectors Shayne Murphy and Lynn Sevenker. They typically
work Monday through Friday from 8 a.m. to 5 p.m. but the nature of their
work often requires them to alter their schedule to ensure events such as
Fred Hotz
concerts, local and state fairs, firework stands and community events are fire
Fire Prevention Division Chief safe. Unlike most other department personnel who work from a fire station,
these personnel are based in City Hall.
Education
Education is intended to influence people and promote safe behavior. The GIFD routinely gives public
education presentations both at the fire station and around the community on topics such as fire safety, fire
extinguisher use, first aid and much more. Last year, we gave 27 tours of the fire stations and GIFD personnel
spent nearly 140 hours giving presentations to various civic groups at locations outside the fire stations.
During Fire Prevention Week, the GIFD visited over 4,800 students and provided them with age specific, fire
safety information.
Engineering
Engineering supports the CRR process through the use of installed systems, building design, and the
application of technology. The Fire Prevention Division works closely with the Grand Island Building
Department to ensure commercial buildings are constructed and used for their intended purpose. When an
architect or contractor applies for a commercial building permit, they must submit architectural plans. The
Fire Prevention Division Chief reviews those plans to ensures the proper fire safety features and construction
materials are incorporated in all remodeled or newly constructed commercial buildings. Life safety inspectors
will visit the construction site during the building process to ensure the code requirements shown on the
architectural plans are incorporated in the building process.
Enforcement

The final “E” of our process is enforcement. Fire Prevention Division personnel routinely conduct fire
safety inspections of commercial property in Grand Island. Our goal to inspect all commercial property in
Grand Island at least once every three years. On January 1, 2018 the fire department began the practice of
requiring Fire Safety Occupancy Use Permits. In order to receive a permit, each commercial property must be
free of code violations, be used for the intended purpose and design of the building, and pay the applicable fee.
The permit system was approved by City Council late in 2017.
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Fire Prevention Division-continued
Grand Island currently has 2,745 commercial properties registered in our inspection program. In 2018
we inspected 928 buildings/tenant spaces. During those inspections, 2,508 code violations were found and
have been corrected. The number of fire code violations corrected is important because each violation has the
potential to cause an emergency and/or increase the severity of an emergency.
In addition to the inspections that fall under GIFD’s jurisdiction, we are also the delegated authority
for the State Fire Marshal. This delegation essentially requires our life safety inspectors to ensure facilities
that are typically under State Fire Marshal’s jurisdiction are code compliant as well. Delegated inspections
include day cares, liquor license applications, health care facilities, group homes and underground tank
compliance. Because the delegated inspections are done locally, we are able to be more responsive to the
needs of our business community.
Many people take for granted that their motel or apartments have working smoke alarms and carbon
monoxide detectors. Unfortunately that is not always the case.. Last year our inspectors conducted a special
campaign to ensure area motels, hotels, and certain apartments had working safety devices.

Fire Prevention Division Activities for 2018
Activity Type

Number

Inspections

928

Follow up inspections

1277

Plan Review

117

Firework Stand Inspection
Alarm System Plan Review

32
24

Sprinkler System Plan Review

19

Hood System Plan Review

8

Miscellaneous

25

Total Activities

2430
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New Faces
Firefighter Oath

New Faces in 2018

“I, (state your name) do hereby declare,
that I will support the Constitution of the
United States,

the Constitution of the State of Nebraska,
and that,
I will faithfully discharge the duties
as Firefighter/Paramedic or Firefighter/EMT to
the
Micheal Dekker
Firefighter/paramedic

Caden Huenefeld
Firefighter/paramedic

Grand Island Fire Department
and the citizens of Grand Island

to the best of my ability, and will
promote and protect
the best interest of the Fire Department
in accordance with Department policies.”

Justin Lammers
Firefighter/EMT

Logan Watts
Firefighter/EMT
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Promotions/Retirements/Reclassifications

Promotions

Justin Ferris - Captain

Ryan Seaman - Captain

Retirement

Reclassification

Todd Morgan - Captain
29 years

Harvey Langrehr
Firefighter/Paramedic
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Area of Concern
In 2018, the GIFD’s capacity to respond to emergencies with on-duty crews had reached or exceeded
our limit 71 times. When all on-duty personnel are assigned to emergencies and no personnel are available, a
recall is issued. Our definition of a recall is: special tone, phone call or text issued to notify off-duty GIFD
personnel to report to duty typically due to large fire or multiple simultaneous emergencies.
The primary concern with recalls is as their number increases so does the probability of a delayed
emergency response for someone in need. Recalls depend on off-duty personnel to drive to their assigned fire
station and respond to emergencies if needed. This practice takes a minimum of 10 to 15 minutes.
Over the past several years, the GIFD has made requests to add six additional personnel to staff a third
ambulance. Due to the City’s financial challenges this request has been repeatedly denied. GIFD staff will
continue working with City Administration on this important issue.

GIFD Recalls
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Why does a fire engine go on medical calls?
One of the most common questions we get is why does a fire engine respond to medical emergencies.
The answer is really very simple. We want to provide the highest level of care in the shortest amount of time.
Many people don’t realize that each fire engine is staffed with at least one firefighter/paramedic and two
firefighter/EMTs. Our personnel spend time working on both fire engines and ambulances. They are equally
qualified to treat patients or put out fires. Each fire engine is stocked with a vast array of medical equipment.
As shown in the photos at the bottom of the page, our fire engines have much of the same life-saving
equipment found on an ambulance.
On a normal day, we staff two ambulances which are located at fire stations #1 and #2. The
ambulance crews are responsible for all the emergency medical calls in Grand Island and Hall County. Often
when a medical emergency is reported, a fire engine is much closer to the patient than an ambulance. Our fire
engines respond to medical emergencies if they can arrive at least a minute sooner than the ambulance. When
the fire engine arrives, the crew begins the same care that would have been provided had the ambulance
arrived first. Once the ambulance arrives, the two crews work together to complete any patient care needed on
scene and get the patient safely moved into the ambulance for transport to the hospital.
Not all medical emergencies receive a fire engine and ambulance. If a medical call is less serious in
nature, only an ambulance will respond. If the call is more serious in nature, both an ambulance and a fire
engine will respond. Studies have shown that it takes more than an ambulance crew (two people) to
effectively deliver emergency medical care to patients who are experiencing a stroke, heart attack, serious
trauma, etc. A national standard requires a minimum of four personnel at these types of life threatening calls.

The next time you see a fire engine at the scene of a medical emergency know the decision was made
with the best interest of the patient in mind.
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Awards and Recognitions
Fire Chief Cory Schmidt was recognized with the National Fire
Academy’s Outstanding Research Award for his applied research project as
part of the Executive Fire Officer Program (EFOP). Chief Schmidt’s
accomplishment has placed him in an elite category of fire service
professionals with only approximately 120 Outstanding Research Awards
being awarded out of the 4,000 EFOP graduates. Schmidt received the award
at the Executive Fire Officer Graduate Symposium held in Emmitsburg, MD
in April. Chief Schmidt’s research will help fire departments across the
country create and/or improve their behavioral health programs.
In July Chief Schmidt was
designated as a Chief Fire Officer
(CFO) by the Center for Public Safety Excellence. Chief Schmidt is
one of 1,308 CFOs worldwide. The designation program is designed
to recognize individuals who demonstrate excellence in their field.
Seven areas are evaluated which include: experience, education,
professional development, professional contributions, association
membership, community involvement and technical competence.
GIFD personnel were recognized in September at
Bryan Health’s “Tribute to Trauma Champions Event.” The
event was held to highlight the life-saving efforts of the
various emergency responders and health care professionals
who worked to save Miles Margritz’s life after he was
involved in a horrific, high speed crash. Due to the
combined effort of all those involved, Miles is alive and
doing well today.

In October, Firefighter Travis Mitchell was
recognized by The Grand Island Independent for his relief
efforts associated with Hurricane Florence. FF Mitchell,
along with other members of Nebraska Task Force 1
(NE-TF1), were deployed to North Carolina to assist with
evacuation and rescue of residents impacted by the
hurricane. The GIFD has seven personnel assigned to
NE-TF1 but FF Mitchell was the only one deployed in
response to Hurricane Florence. FF Mitchell’s
recognition is great example of how your firefighters are
positively impacting people well beyond our city limits.
(Photo Courtesy of The Independent/Barrett Stinson)
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“Great Escape” 2018
Each year the GIFD partners with the American Red Cross for the “Great Escape” program. The
Great Escape program focuses on third graders and teaches them about the importance of a home fire safety
plan. Each third grader is asked to take home a worksheet and create a fire escape plan specific to their home.
From each school, a third grader with the best plan is chosen and presented an award from the fire
department. The best overall plan is awarded the grand prize. Each winner receives a ride to school in a fire
engine and the grand prize winner is taken up in the aerial platform in front of their school. This year’s Great
Escape grand prize winner was Madison Graybill from Gates Elementary. All the winners and their
respective schools are shown below.

Student
Morgan Holliday
Magda Cifuentes-Oxlaj
Lorelia Smith
Samuel Velasquez
Katelyn Sybrandts
Jace Muhlback
Madison Graybill

School
Trinity Lutheran
Howard
Newell
Westlawn
Engleman
Shoemaker
Gates

Student
Maya Romero
Temo Aranda
Adrian Orellana-Gutierrez
Emma Cruz
Jocelyn Garcia
Abram Morales
Isaac Aguilar
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School
Seedling Mile
Jefferson
Starr
Wasmer
Lincoln
Knickrehm
Dodge

Honor Guard

The Honor Guard is a special detachment made up of 10 active and three retired members of the GIFD. Honor
Guard members volunteer their time to represent the GIFD at special events.
In 2018, the honor guard was requested to assist at the funerals of four retired GIFD firefighters. The
following retired firefighters answered their last call in 2018:


Fire Chief Ron “Dutch” Schwieger



FF Jim “Jake” Jacobsen



FF Jerry Sevy



FF-P Bob Jussel

In 2018, Firefighter/paramedic Jedd Bohlender’s name was placed on the IAFF Memorial Wall in
Colorado Springs. Jedd passed away late in 2017 due to pancreatic cancer.
-Rest in Peace -

In addition to somber occasions, the GIFD Honor Guard also participated in the following community events:


NSVFA Fire School Opening ceremony



1st Responders Night at the Danger Game



Nebraska State Fair - Firefighter Combat Challenge



Harvest of Harmony Parade
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IAFF Local 647
The majority of the GIFD workforce are members of the International
Association of Firefighters Union Local 647 (IAFF 647). The City’s tight budget
led to challenging decisions by both the City and IAFF Local 647. In exchange
for no reduction in the number of firefighters, the IAFF agreed to a two year pay
freeze. They were the only labor group in the City to make such a concession. In
addition to their sacrifice during contract negotiations, members of the IAFF 647
were active in the community and were very generous this past year. A few of the
events they participated in are:
Muscular Dystrophy Association (MDA)
IAFF members raised $12,149.26 for the MDA by hosting four different fundraising events. The
events were: First Responders Night at the Nebraska Danger Football game, Danger Football MDA Ticket
Fundraiser, the MDA Charity Shoot, and at the Hy-Vee MDA Boot Block. Nationally, the IAFF has worked
with the MDA for over 60 years in pursuit of a cure for muscular dystrophy.
Operation Warm
IAFF 647 members along with members of the Fraternal Order of Police Lodge 24 and Kinkaider
Brewing Company raised over $2,400 for their Operation Warm campaign. Operation Warm is a national
organization dedicated to providing winter coats to children in need. The money raised was used to purchase
coats for area elementary school students in need. The coats were distributed at Howard, Lincoln, and
Jefferson Elementary Schools.

Adopt -A-Family
IAFF 647 members once again partnered with the United Way to adopt-a-family in need during the
2018 holiday season. In total, they donated $1,617 which was used to purchase Christmas gifts, a dining
room table, and a whole bunch of legos for their adopted family.
United Way/Community Health Charities
During this year’s campaign, IAFF Local 647 members donated $10,176 as part of the City of Grand
Island fundraising campaign. GIFD members led all City departments in donations for 2018. The United
Way’s mission is to improve lives and create possibilities for those in need.
23

Works of Art
Remember, we love to display your works of art. Feel free to drop them off at any of our fire stations or mail
them to: Fire Administration, 100 E. First Street, Grand Island 68801
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GIFD Performance Metrics
Like any good organization, the GIFD uses national standards to rate our performance. As the data shows, we
were successful providing the high level of service you have come to expect from the GIFD. Performance
metrics are based on GIFD response within the city limits of Grand Island.

The national standard says the fire department shall establish the following objectives:
(1) 80 seconds turnout time for fire and special operations response and 60 second turnout time for
EMS response.
GIFD’s turnout times: 81 seconds for fire and 54 seconds for EMS

(2) 240 seconds or less of travel time for the arrival of the first arriving engine company at a fire
suppression incident and 480 seconds or less travel time for the deployment of an initial first alarm
assignment at a fire suppression incident.
GIFD’s fire suppression travel time: 239 seconds first arrival and 462 seconds for initial alarm
assignment.

(3) 240 seconds or less travel time for the arrival of a unit with first responder with automatic external
defibrillator (AED) or higher level capability at an emergency medical incident.
GIFD’s EMS travel time: 225 seconds
Another key benchmark used to measure fire department performance is property saved compared to
property lost. The GIFD saved $21,896,150 in property value compared to $653,619 lost to the effects of
fire. More importantly, there were no lives lost as a result of fire in 2018.
Value of Property Saved versus Lost
3%

97%

Lost

Saved

Key definitions:
Turnout time—The time interval from the receipt of the alarm by firefighters until they physically
begin to respond with either a fire or EMS apparatus.
Travel time—The time interval begins when a unit is enroute to an emergency incident and ends when
the unit arrives at the scene.
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Fire Stations Locations

Fire Station #1
409 E. Fonner Park Road
Built in 2007

Fire Station #2
1720 N. Broadwell Avenue
Built in 1957

Fire Station #3
2310 S. Webb Road
Built in 1987

Fire Station #4
3690 W. State Street
Built in 1995
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Response Area by Station
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4 and 8 minute Coverage Area
A national standard recommends a four minute or less travel time for both fire and medical emergencies. The
average travel time in the city limits for the GIFD was 3 minutes and 45 seconds (3:45) for EMS calls
and 3 minutes 59 seconds (3:59) for fire calls. As the map below shows, the fir e stations ar e str ategically
placed to help us meet that standard.
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Station and Unit Response Statistics
Total Response by Station
3724
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Fire Stations #3 and #4 do not staff an ambulance which lowers response totals

Total Response by Vehicle
2336
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Fire Response Call Distribution

Multiple calls to same location will appear as a single dot
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EMS Call Distribution

Multiple calls to same location will appear as a single dot
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Call Statistics
Call Type
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Call Statistics
Calls by Day of Week
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Incidents by Type
Nature

Number of Calls

111 - Building fire
112 - Fires in structure other than in a building
113 - Cooking fire, confined to container
114 - Chimney or flue fire, confined to chimney or flue
118 - Trash or rubbish fire, contained
121 - Fire in mobile home used as fixed residence
131 - Passenger vehicle fire
132 - Road freight or transport vehicle fire
137 - Camper or recreational vehicle (RV) fire
138 - Off-road vehicle or heavy equipment fire
142 - Brush or brush-and-grass mixture fire
143 - Grass fire
150 - Outside rubbish fire, other
151 - Outside rubbish, trash or waste fire
154 - Dumpster or other outside trash receptacle fire
162 - Outside equipment fire
171 - Cultivated grain or crop fire
240 - Explosion (no fire), other
243 - Fireworks explosion (no fire)
251 - Excessive heat, scorch burns with no ignition
321 - EMS call, excluding vehicle accident with injury
322 - Motor vehicle accident with injuries
323 - Motor vehicle/pedestrian accident (MV Ped)
324 - Motor vehicle accident with no injuries.
352 - Extrication of victim(s) from vehicle
353 - Removal of victim(s) from stalled elevator
365 - Watercraft rescue
381 - Rescue or EMS standby
400 - Hazardous condition, other
410 - Combustible/flammable gas/liquid condition, other
411 - Gasoline or other flammable liquid spill
412 - Gas leak (natural gas or LPG)
413 - Oil or other combustible liquid spill
421 - Chemical hazard (no spill or leak)
424 - Carbon monoxide incident
441 - Heat from short circuit (wiring), defective/worn
442 - Overheated motor
443 - Breakdown of light ballast
445 - Arcing, shorted electrical equipment
463 - Vehicle accident, general cleanup
480 - Attempted burning, illegal action, other
510 - Person in distress, other
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2
2
1
16
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104
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1
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1
6
1
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Incidents by Type
Nature

Numbers of Calls

522 - Water or steam leak
531 - Smoke or odor removal
542 - Animal rescue
550 - Public service assistance, other
551 - Assist police or other governmental agency
553 - Public service
554 - Assist invalid
555 - Defective elevator, no occupants
561 - Unauthorized burning
571 - Cover assignment, standby, moveup
600 - Good intent call, other
611 - Dispatched and cancelled en route
621 - Wrong location
622 - No incident found on arrival at dispatch address
631 - Authorized controlled burning
650 - Steam, other gas mistaken for smoke, other
651 - Smoke scare, odor of smoke
652 - Steam, vapor, fog or dust thought to be smoke
653 - Smoke from barbecue, tar kettle
671 - HazMat release investigation w/no HazMat
700 - False alarm or false call, other
710 - Malicious, mischievous false call, other
711 - Municipal alarm system, malicious false alarm
715 - Local alarm system, malicious false alarm
730 - System malfunction, other
731 - Sprinkler activation due to malfunction
733 - Smoke detector activation due to malfunction
735 - Alarm system sounded due to malfunction
736 - CO detector activation due to malfunction
740 - Unintentional transmission of alarm, other
741 - Sprinkler activation, no fire - unintentional
743 - Smoke detector activation, no fire - unintentional
744 - Detector activation, no fire - unintentional
745 - Alarm system activation, no fire - unintentional
746 - Carbon monoxide detector activation, no CO
911 - Citizen complaint

2
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1
1
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4
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1
19
3
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1
21
4
2
43
3
4
3
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3
4
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3
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3
26
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10
5
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Contact Information
We would love to hear from you. If you have any questions,
comments or concerns related to the GIFD please don’t hesitate to
contact us.

Contact Information
Phone: Fire Administration—(308) 389-0220
Address: 100 East First Street, Grand Island, NE 68801
Email: GIFireChief@grand-island.com
Web: www.grand-island.com/departments/fire-department
Facebook: @GI.FireDepartment
Twitter: @GIFireDept
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